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Annual Museum Survey 2022
Abbreviated Questions for single-site museums
This document lists abbreviated questions from the Annual Museum Survey 2022 for single site museums. It is provided in an editable format to aid data gathering to support completing the online survey.  Please refer to the full questions document and definitions if you are unclear about the detail.  These resources can be found on our website:   https://southwestmuseums.org.uk/what-we-do/annual-museum-survey/participate 
 If you have any questions or require assistance completing the survey please contact the South West Museum Development team at museum.data@bristol.gov.uk 
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[bookmark: _Toc77057527][bookmark: _Toc77057599][bookmark: _Toc77057656][bookmark: _Toc106089711]Updating the Annual Museum Survey contact list 
· [bookmark: _heading=h.2et92p0][bookmark: _Toc77057528][bookmark: _Toc77057600][bookmark: _Toc77057657][bookmark: _Toc106089712]Confirm contact details
Usual Opening Hours 
· Please select one of the answers provided
Did your museum undergo any redevelopment or refurbishment in 2021/22 that prevented it from opening to the public during periods when museums and galleries were permitted to open to the public? *
· Please select one of the answers provided
Does your museum have any outdoor spaces (e.g. gardens) that it can open to the public? *
· Please select one of the answers provided
[bookmark: _Toc77057529][bookmark: _Toc77057601][bookmark: _Toc77057658][bookmark: _Toc106089713]Opening Hours in 2021/22
What is the average occupancy you estimate has been achieved during your open period? *
· {Sliding scale to indicate average occupancy %}
[bookmark: _heading=h.26in1rg][bookmark: _Toc77057535][bookmark: _Toc77057607][bookmark: _Toc77057664][bookmark: _Toc106089714]Audiences - Data Collection 
 In 2021/22, did you count the number of visits to your museum? *
· [bookmark: _heading=h.lnxbz9][bookmark: _Toc77057536][bookmark: _Toc77057608][bookmark: _Toc77057665][bookmark: _Toc106089715]Please select one of the answers provided
Audiences - Total Visits 
· [bookmark: _heading=h.35nkun2]Please select one of the answers provided	
· Number of total visits
· Please select one of the bands provided	

[bookmark: _Toc77057537][bookmark: _Toc77057609][bookmark: _Toc77057666][bookmark: _Toc106089716]Audiences - Children 
· Please select one of the answers provided
[bookmark: _heading=h.1ksv4uv][bookmark: _Toc77057538][bookmark: _Toc77057610][bookmark: _Toc77057667][bookmark: _Toc106089717]Audiences - Child Visits 
· Please select one of the answers provided
· [bookmark: _heading=h.44sinio][bookmark: _Toc77057539][bookmark: _Toc77057611][bookmark: _Toc77057668][bookmark: _Toc106089718]Total visit numbers for child visits
Audiences - More Detail 
Please give any details about events, circumstances and activities you feel may have affected your in-person visitor numbers. Please do not include the general impact of the pandemic on your museum here as there will be an opportunity to explain this later in the survey.
[bookmark: _heading=h.2jxsxqh][bookmark: _heading=h.le4j1sg328mx][bookmark: _heading=h.4i7ojhp][bookmark: _Toc77057540][bookmark: _Toc77057612][bookmark: _Toc77057669][bookmark: _Toc106089719]Formal Education Providers Engaged 
[bookmark: _Hlk107220349]For 2021/22, please indicate the total number of formal education providers engaged in on-site, off-site and digital sessions (e.g., number of schools, colleges, etc.). *Please select one of the bands provided If available, please also enter accurate data on the number of formal education providers engaged in 2021/22.
[bookmark: _Toc106089720]
Sessions with Formal Education Providers
[bookmark: _Hlk107220469]On-site - Please select one of the bands provided     
Off-site- Please select one of the bands provided     
[bookmark: _Toc106089721]Digital - Please select one of the bands provided     

Other Activities and Outreach Sessions
On-site - Please select one of the bands provided     
Off-site - Please select one of the bands provided     
Digital - Please select one of the bands provided
[bookmark: _Toc77057547][bookmark: _Toc77057619][bookmark: _Toc77057676][bookmark: _Toc106089722]Website and Social Media Overview
Does your museum have a website? *Please select one of the answers provided 
Social media platforms? Please select all that apply*
[bookmark: _Toc106089723]Website Visits
Total number of unique visitors to your website between 1 April 2021 and 31 March 2022? *Please select one of the bands provided If available, please also enter accurate data on the number of unique visits to your website in 2021/22.
[bookmark: _Toc106089724]Social Media Followers/Subscribers
How many followers/subscribers did your museum have to its social media accounts at the end of 2021/22? 
Please select one of the bands provided. If available, please also enter accurate data on the total number of social media followers/subscribers.
[bookmark: _Toc106089725]Other Digital Platforms and Tools
Has your museum used any of the following digital platforms or tools during 2021/22? Please select all that apply *Please select one or more than one of the options provided.
[bookmark: _heading=h.qsh70q][bookmark: _heading=h.1pxezwc][bookmark: _Toc77057553][bookmark: _Toc77057625][bookmark: _Toc77057682][bookmark: _Toc106089727]Employees - Data you can provide 
Head count (total number of employees)	   
Full-time equivalent (FTE) employees	   
[bookmark: _heading=h.49x2ik5][bookmark: _Toc77057554][bookmark: _Toc77057626][bookmark: _Toc77057683][bookmark: _Toc106089728]Employees - Total headcount  Sum of NPO questions A2.1 & A2.2
In 2021/22, what was the total head count of paid staff employed by your museum? *
[bookmark: _heading=h.2p2csry][bookmark: _Toc77057555][bookmark: _Toc77057627][bookmark: _Toc77057684][bookmark: _Toc106089729]Employees - Total FTE 
In 2021/22, what was the total full-time equivalent (FTE) count of paid staff employed by your museum? *
[bookmark: _heading=h.147n2zr][bookmark: _Toc77057557][bookmark: _Toc77057629][bookmark: _Toc77057686][bookmark: _Toc106089731]Volunteers - Total Number Sum of NPO questions A15.1 & A15.2
In 2021/22, what was the total number of volunteers at your museum? *

[bookmark: _Toc77057558][bookmark: _Toc77057630][bookmark: _Toc77057687][bookmark: _Toc106089732]Volunteers - Total Hours Contributed NPO question A20
In 2021/22, what was the total number of hours contributed to your museum by volunteers? *
[bookmark: _Toc77057560][bookmark: _Toc77057632][bookmark: _Toc77057689][bookmark: _Toc106089734]Finance - Overview NPO question B1 Total income (Actual)
What was the estimated total annual turnover/ income of your museum in 2021/22?* 

[bookmark: _heading=h.32hioqz][bookmark: _Toc77057562][bookmark: _Toc77057634][bookmark: _Toc77057691][bookmark: _Toc106089736]Finance – Culture Recovery Fund 
In 2021/22, what was your museum’s total income from the DCMS Culture Recovery Fund? Please enter as whole pounds. For example, if your income is £10,000 please enter 10000 *
[bookmark: _Toc77057563][bookmark: _Toc77057635][bookmark: _Toc77057692][bookmark: _Toc106089737]Finance – Local Authority Covid-19 Support Grants 
In 2021/22, what was your museum’s total income from local authority Covid-19 support grants? Please enter as whole pounds. For example, if your income is £10,000 please enter 10000 *
[bookmark: _Toc77057564][bookmark: _Toc77057636][bookmark: _Toc77057693][bookmark: _Toc106089738]Finance – Regular Public Subsidy 
In 2021/22, what was your museum's total income from Public Subsidy? Please do not include any Covid-19-related funding. *  Sum of NPO question B1 Total ACE investment & B1 Total other public investment (without capital) (Actual)   If available, please also enter accurate data (as whole pounds) on your total income from Public Subsidy in 2021/22.
[bookmark: _Toc106089739]Finance – Public Subsidy from Local Authorities
[bookmark: _Hlk107221914]In 2021/22, which of the following best describes the Public Subsidy you received from local authorities? *Please select one of the answers provided
[bookmark: _Toc106089740]How did the Public Subsidy you received from local authorities in 2021/22 change compared to the previous year? *Please select one of the answers provided
Finance – Public Subsidy from Arts Council (e.g. NPO)
In 2021/22, which of the following best describes the Public Subsidy you received from thr Arts Council? *Please select one of the answers provided
[bookmark: _Toc106089741]How did the Public Subsidy you received from the Arts Council in 2021/22 change compared to the previous year? 
Finance – Public Subsidy from Universities
In 2021/22, which of the following best describes the Public Subsidy you received from Universities? *
· Please select one of the answers provided
How did the Public Subsidy you received from Universities in 2021/22 change compared to the previous year? 
[bookmark: _Toc77057565][bookmark: _Toc77057637][bookmark: _Toc77057694][bookmark: _Toc106089742]Finance - Revenue/ Grant Income 
In 2021/22, did your museum receive project (revenue) grant income (e.g. grants for time-limited projects, activities or events that are not capital grants or funding to cover running costs)? Please select all that apply *

In 2021/22 what was your museum’s total project (revenue) grant income (not including capital)? 
[bookmark: _Toc77057566][bookmark: _Toc77057638][bookmark: _Toc77057695][bookmark: _Toc106089743]If available, please also enter accurate data (as whole pounds) on your total project (revenue) grant income for 2021/22. 
Finance - Capital Grant Income 
In 2021/22, of your total income, what was the value of any capital grant income you received? Please consider the amount received within the financial year. If available, please also enter accurate data (as whole pounds) on your capital grant income for 2021/22.
[bookmark: _heading=h.41mghml][bookmark: _Toc77057567][bookmark: _Toc77057639][bookmark: _Toc77057696][bookmark: _Toc106089744]Finance - Admissions Overview 
Which of the following best describes your museum's admissions charges? *
[bookmark: _heading=h.2grqrue][bookmark: _Toc77057568][bookmark: _Toc77057640][bookmark: _Toc77057697][bookmark: _Toc106089745]Finance - Admission Charges 
 In 2021/22, what was the standard admission charge per person in high/peak season? *
· Adult  	£ 
· Child  	£ 
[bookmark: _heading=h.vx1227][bookmark: _Toc77057569][bookmark: _Toc77057641][bookmark: _Toc77057698][bookmark: _Toc106089746]Finance - Admission Charge Income 
In 2021/22, what was your total income from admissions?  * If available, please also enter accurate data (as whole pounds) on your total income from admissions in 2021/22.
[bookmark: _heading=h.3fwokq0][bookmark: _Toc77057571][bookmark: _Toc77057643][bookmark: _Toc77057700][bookmark: _Toc106089748]Finance - Shop/Retail 
[bookmark: _heading=h.4f1mdlm][bookmark: _Toc77057572][bookmark: _Toc77057644][bookmark: _Toc77057701][bookmark: _Toc106089749]In 2021/22, what was your total income from shop/retail space? *If available, please also enter accurate data (as whole pounds) on your total income from a shop/retail in 2021/22.
Finance - In-house Cafe/Refreshments 
[bookmark: _Toc77057573][bookmark: _Toc77057645][bookmark: _Toc77057702]In 2021/22, what was your total income from in-house café/refreshments? *
If available, please also enter accurate data (as whole pounds) on your total income from in-house café/refreshments in 2021/22.
[bookmark: _Toc106089750]Finance - Outsourced Cafe/Refreshments 
[bookmark: _heading=h.19c6y18][bookmark: _Toc77057574][bookmark: _Toc77057646][bookmark: _Toc77057703]In 2021/22, what was your total income from outsourced café/refreshments? If available, please also enter accurate data (as whole pounds) on your total income from outsourced café/refreshments in 2021/22.
[bookmark: _Toc106089751]Finance - Other Trading 
[bookmark: _heading=h.3tbugp1][bookmark: _heading=h.28h4qwu][bookmark: _Toc77057575][bookmark: _Toc77057647][bookmark: _Toc77057704][bookmark: _Toc106089752]In 2021/22, what was your total income from other trading and earnings (e.g. events, education, hospitality, property rental etc) .  If available, please also enter accurate data (as whole pounds) on your total income from other trading and earnings in 2021/22.
Finance– One-Off Donations 
In 2021/22, what was your museum’s total income from one-off donations on-site from the general public? *

If available, please also enter accurate data (as whole pounds) on your total income from one-off donations on-site in 2021/22.
[bookmark: _Toc106089753]Finance – Other Contributed or Charitable Income 
In 2021/22, what was your museum’s total income from other contributed or charitable income? *
If available, please also enter accurate data (as whole pounds) on your total income from other contributed or charitable income in 2021/22.
[bookmark: _heading=h.nmf14n][bookmark: _heading=h.37m2jsg][bookmark: _Toc77057576][bookmark: _Toc77057648][bookmark: _Toc77057705][bookmark: _Toc106089754]Finance - Expenditure  NPO question B2 Total expenditure (Actual)
[bookmark: _Toc77057577][bookmark: _Toc77057649][bookmark: _Toc77057706]What was your total annual expenditure in 2021/22? *If available, please also enter accurate data (as whole pounds) on your total expenditure in 2021/22.
What proportion of this total expenditure would you estimate is on staff costs? (Salaries and benefits only) *
· 
[bookmark: _heading=h.46r0co2][bookmark: _Toc77057579][bookmark: _Toc77057651][bookmark: _Toc77057708][bookmark: _Toc106089757]Equality and Diversity 
Did your museum undertake Equality and Diversity planning during 2021/22? *
· Please select one of the answers provided
If yes, please describe the planning you undertook:  
[bookmark: _heading=h.111kx3o]In 2021/22, did you collect the following information on the protected characteristics about your paid staff and regular volunteers? Please select one option per row*
