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This guide is provided under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0 

International license.  

This means you are free to: 
 

● Share — copy and redistribute the material in any medium or format 
● Adapt — remix, transform, and build upon the material 

..provided: 

● Attribution — You must give appropriate credit, provide a link to the license, and indicate if 

changes were made. You may do so in any reasonable manner, but not in any way that 

suggests the licensor endorses you or your use. 

● NonCommercial — You may not use the material for commercial purposes. 

● ShareAlike — If you remix, transform, or build upon the material, you must distribute your 

contributions under the same license as the original. 
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One useful approach to take with Google Analytics is to think about what you want to 

measure – and why – before you open up the interface and get bogged down in 

exciting-looking graphs and dashboards. 

Here’s a graphic which shows on a very basic level how traffic can be thought about: 

 

  

In this diagram, “Activity out there” encapsulates people browsing the web, looking at their 

Facebook timeline, researching something, looking for something in particular, and so on. 

A certain percentage of these people may find there way to your website (“% of people who 

look at your stuff”). This may be intentional – in other words they were looking for specific 

information that you can provide to them – or it might be “accidental”. In this second case 

they’ve ended up on your site because a keyword they searched for matched something on 

your site, but ultimately it isn’t what they’re looking for. 

You’ll have done this yourself – you search for something using Google, end up at a site, 
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Top right of almost every page of GA is a little mortar board icon. Clicking on this brings up a 

training panel which is contextual to the main section you’re currently in: 

 

  

Just above this is the date range dropdown. This maintains state from page to page as you 

navigate the interface – you’ll see that you can manually type in start and end dates, select a 

pre-defined range, or drag over the calendar. 

 

The “compare to” checkbox enables you to select a second set of data – this is useful if you’re 

looking at comparing trends. 

Finally – at the top you’ll see there is a dropdown just under your profile link. This lets you 

switch between accounts and views. Again, a search box lets you find these – particularly 

useful if you have lots of them! 
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The blue section is organic, red paid. 

One of the key questions to ask of your analytics is which of your various marketing efforts 

are working. There are a number of reports which help you answer this – but the overview 

panel in the Acquisition section is a good starting point: 
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You can click on the coloured sections to view particular journeys or paths through the 

content on this report. 

In-page Analytics provides you with an overlay of your site – you can browse around it and 

see which of your menus, links or other navigational items are most popular: 
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Finally, if you have a pre-defined route that you think people may take through your site, you 

can set up goals and then visualise these using what is called a funnel. This works best when 

you’re doing things like running particular promotions (a homepage “see our special 

exhibition” promo box) and have multiple steps: 

homepage promo > exhibition detail page > ticket offer page > purchase 

Here’s how it looks: 
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folds down a window with a number of boxes in it: 

 

  

Out of the box, a number of built in segments are available to you. To apply one to your stats, 

simply pick it up and drag it to the dotted box above and then click the blue Apply button. 

You’ll see that immediately the screen is redrawn with the additional data – and that if you 

then delve into any reports within the interface that this additional filtered data is available to 

you: 
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